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Warranty Statement Costco.com 
(Furnishing, Housewares, and Garage) 

 
Every product purchased through Costco.com undergoes rigorous inspection at the factory prior to 
shipment. Our commitment to quality is reinforced by comprehensive warranties tailored to different 
product categories. 
 
Our furnishing products offer a 1-year limited warranty. This warranty covers manufacturer defects, 
material defects, and workmanship issues, excluding normal wear and tear. 
 
Housewares purchased through Costco.com are backed by a 2-year lifetime warranty. This warranty 
provides coverage against manufacturer defects, material defects, and workmanship, normal wear and 
tear are excluded from coverage. 
 
Hardware products purchased through Costco.com are backed by a 1-year limited warranty. This warranty 
covers manufacturer defects, material defects, and workmanship issues, excluding normal wear and tear. 
 
Bike racks purchased through Costco.com are backed by 1-year limited warranty. This warranty covers 
manufacturer defects, material defects, and workmanship issues, excluding normal wear and tear. 
 
Our garage category, we offer a 1-year warranty. This warranty covers manufacturer defects, material 
defects, and workmanship, normal wear and tear are excluded from coverage. 
 
If you encounter any issues with your purchased item, you can contact us at: 1-800-423-3598 or via email 
at : ccs@alltradetools.com . You also have the option to return it, with prepaid freight, along with a valid 
purchase receipt or other appropriate proof of purchase, to Alltrade Parts at the following address: 9250 
Red Rock Rd. Suite B, Reno NV 89508. Upon receipt of the item, we will assess the situation and, at our 
discretion, either repair or replace the defective item or part free of charge. 
 
Please note that this warranty does not apply if the product has been used for commercial or rental 
purposes, tampered with, repaired, or attempted to be repaired by unauthorized individuals, or if the item 
has been subjected to misuse, abuse, accidents, or damage during transit. Unauthorized parts, repairs, or 
services will not be accepted, and no charges will be covered. 
 
Limitations of Liability: UNDER NO CIRCUMSTANCES SHALL ALLTRADE BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. While some states do not allow limitations on the duration of an implied 
warranty, and some states do not allow the exclusion or limitation of incidental or consequential damages, 
the above limitations or exclusions may not fully apply to you. This warranty provides you with specific 
legal rights, and you may also possess additional rights that vary from state to state. 
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